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Subject: PREMISES LICENCE NEW and VARIATION  APPLICATIONS 
Coach & Horses, 26-28 Ray Street, London EC1R 4DJ 

1. Synopsis 

1.1 This report is in respect of two applications for the same premises.   

1.2 The first application is for a variation of the existing licence to reflect changes to the approved 
layout.   

1.3 The second application is for a new licence, which incorporates the changes to the floor layout 
proposed in the variation application, with new proposed operating hours as follows (these have 
been amended since the application was first submitted):    

a) The playing of recorded music between 10:00 and 23:00 on Sundays to Thursdays and 
between 10:00 and 00:00 on Saturdays and Sundays.   

b) The supply of late night refreshment between 23:00 and 00:00 on Saturdays and 
Sundays.   

c) The sale of alcohol, for consumption on and off the premises, between 10:00 and 23:00 
on Sundays to Thursdays and between 10:00 and 00:00 on Saturdays and Sundays. 

d) Opening hours between 08:00 and 23:30 on Sundays to Thursdays and between 08:00 
and 00:30 on Fridays and Saturdays. 

e) To extend the permitted hours for all licensable activities on New Year’s Eve to 02:00 on 
New Year’s Day, with opening hours until 02:30.   

 
1.4 The premises is currently licensed to: 



a) Play recorded music without time restriction. 
b) Supply late night refreshment between 23:00 and 23:30 on Mondays to Saturdays. 
c) Sell alcohol, for consumption on the premises only, between 10:00 and 23:00 on 

Mondays to Saturdays and between 12:00 and 22:30 on Sundays.  There are reduced 
hours on Good Friday, 12:00 to 22:30, and Christmas Day, 12:00 to 15:00 and 19:00 to 
22:30.  On New Year ’s Eve, permitted hours are extended until the start of permitted 
hours on New Year’s Day.   

d) Opening hours not specified.   

 

2. Relevant Representations 

Licensing Authority Yes 

Metropolitan Police No (withdrawn) 

Noise No (withdrawn) 

Health and Safety No 

Trading Standards No 

Public Health No 

Safeguarding Children No 

London Fire Brigade No 

Planning No 

Local residents Yes 

Other bodies No 

 

 

3. Background 

3.1 Papers are attached as follows:- 
 Appendix 1:  application form for variation, including current licence; 
 Appendix 2:  application form for new licence; 
 Appendix 3:  applicant’s supporting information; 
 Appendix 4:  representations and additional comments; 
 Appendix 5:  additional conditions; 
 Appendix 6:   map of premises location. 

3.2 The premises was first granted a licence by Islington, acting as Licensing Authority, in 
November 2005; prior to this the premises held a Justices’ Licence for a number of years. 



3.3 The current operators acquired the premises licence in June 2016.  The premises has since 
undergone substantial refurbishment to include the first floor and a new garden room under the 
trading areas.  

3.4 The Metropolitan Police have withdrawn their representation on the basis that the applicants 
have reduced their proposed hours of operation.  The Noise Service have withdrawn their 
representation on the basis that the applicants have agreed two additional conditions.  One 
resident has withdrawn their representation on the basis of assurances given by the applicants 
in their letter of response dated 2 January 2018 .  

3.5 There are 22 remaining representations from local residents and their representatives and one 
from the Licensing Authority.  The representations refer to elements of both applications and 
therefore they have been compiled together. 

3.6 The premises is located in the Clerkenwell Cumulative Impact Policy Area. 

 

4. Planning Implications 

4.1 Planning has reported in respect of both applications: 

4.2 “No planning conflict in terms of established use or conditions” and “There are no enforcement 
cases open in relation to the property”. 

4.3 Some residents have raised concerns that the final garden layout does not comply with plans 
submitted with the planning application, specifically two trees shown on the plans are not 
present and discrepancies in the furniture configuration.  Planning were asked by the Licensing 
Service to confirm whether these discrepancies represented a breach of planning rules.  The 
Planning Enforcement Service have responded as follows: 

4.4 “I wouldn’t consider this to be a breach of planning control. Their approved plans has the 
decking as the same area. The only difference is there are two trees not there and possibly 
more tables. However, the removal of the trees would not amount to development, nor would 
placement of additional tables. There are no conditions limiting numbers of people, tables, etc 
so I wouldn’t consider the current situation to be materially different to what is approved and it 
would not require planning consent/be a breach of planning control.” 

 

5 Recommendations 
5.1 To determine the applications for a new premises licence and variation of the existing premises 

licence under Sections 17 and 34 of the Licensing Act 2003. 
5.2 To consider that this address is in a Saturation or “Cumulative Impact Policy” of Islington.  This 

special policy creates a rebuttable presumption that applications for new premises licences, 
club premises certificates, or variation applications that are likely to add to the existing 
cumulative impact will normally be refused, unless the applicant can demonstrate why the 
operation of the premises involved will not add to the cumulative impact or otherwise impact 
adversely on the promotion of the licensing objectives.  

5.3 If the Committee determines to grant the applications, it is recommended that both 
determinations be subject to the same conditions for consistency purposes.  The Committee are 
advised to consider:  

i. Conditions proposed by the applicant and the responsible authorities (see appendix 5). 

ii.  Any additional conditions deemed appropriate by the Committee to promote the four 
licensing objectives. 



6 Conclusion and reasons for recommendations 

6.1 The Council is required to consider this application in the light of all relevant information, and if 
approval is given, it may attach such conditions as appropriate to promote the licensing 
objectives. 

 

Background papers: 

The Council’s Statement of Licensing Policy 
Licensing Act 2003 
Secretary of States Guidance 

Final Report Clearance 

Signed by    
 Service Director – Public Protection  Date 
    

 
Received by    
 Head of Scrutiny and Democratic Services  Date 
    

 

Report author: Licensing Service 

Tel: 020 75027 3031 

E-mail: licensing@islington.gov.uk 
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Application to vary a premises licence under the Licensing Act 2003 

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST 

Before completing this form please read the guidance notes at the end of the form. llf you are 
completing this form by hand please write legibly in block capitals. In all cases ensure that your 
answers are inside the boxes and writte11 in btack ink. Use additional sheets if necessary. 

You may wish to keep a copy of the completed form for your records. 

We �?!!!�9��� _f:'_��- �-t� _______________________________________________________________________________________ _
(Insert name(s) of applicant) 

being the premises licence holder, apply to vary a premises licence under section 34 of the 
Licensing Act 2003 for the premises described in Part 1 below 

I 
Premises licence number
88572 

Part 1 - Premises Details 

Postal address of premises or, if none, ordnance survey map reference or description 

The Coach & Horses 
26-28 Ray Street
Clerkenwell 

Post town I Islington 

Telephone nu,mber at premises (if any) 

Non-domestic rateable value of premises 

Part 2 - Applicant details 

Daytime contact 
telephone number 
E-mail address (optional)

£35,500 

Current postal address if Shane Styles 
different from premises address 

Post town London 

I Postcode I EC1R2DJ 

Postcode 
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PREMISES LICENCE 

LICENSING ACT 2003 

Premises licence 
number 

LN/3566-241017  
Date of original 
grant* 

24 November 2005 

*An annual fee associated with this licence is to be paid on the anniversary of the 
original grant date. 

Postal address of premises, or if none, ordnance survey map reference or 
description 

THE COACH AND HORSES 
26-28 RAY STREET 

Post town London Post code EC1R 3DJ 

Telephone number 020 7278 8990 

 

Where the licence is time limited the dates 
Not Applicable  

 

Licensable activities authorised by the licence  
 

 The provision of regulated entertainment by way of: 
The playing of recorded music 

 The provision of late night refreshment 

 The sale by retail of alcohol 
 

 

The times the licence authorises the carrying out of licensable activities 
 

 The provision of regulated entertainment for the playing of recorded music: 

Monday 
Tuesday 
Wednesday 
Thursday 
Friday 
Saturday 
Sunday 

00:00 
00:00 
00:00 
00:00 
00:00 
00:00 
00:00 

to 
to 
to 
to 
to 
to 
to 

24:00 
24:00 
24:00 
24:00 
24:00 
24:00 
24:00  

 The provision of late night refreshment: 

Monday 
Tuesday 
Wednesday 
Thursday 
Friday 
Saturday 

23:00 
23:00 
23:00 
23:00 
23:00 
23:00 

to 
to 
to 
to 
to 
to 

23:30 
23:30 
23:30 
23:30 
23:30 
23:30 

 



 

 The sale by retail of alcohol: 

Monday 
Tuesday 
Wednesday 
Thursday 
Friday 
Saturday 
Sunday 

10:00 
10:00 
10:00 
10:00 
10:00 
10:00 
12:00 

to 
to 
to 
to 
to 
to 
to 

23:00 
23:00 
23:00 
23:00 
23:00 
23:00 
22:30  

Except on: 
Good Friday: 12:00 to 22:30 
Christmas Day: 12:00 to 15:00 and 19:00 to 22:30 
New Year’s Eve, except on a Sunday: 10:00 until the time authorised on the following 
day 
New Year’s Eve on a Sunday, 12:00 until the time authorised on the following day. 
If there are no permitted hours on the following day, midnight on the 31st December 
 

 

The opening hours of the premises: 
Not Specified 

 

Where the licence authorises supplies of alcohol whether these are on and/or off 
supplies 
On supplies  

 

Name, (registered) address, telephone number and e-mail (where relevant) of holder of 
premises licence 
Farringdon Pub Limited  

  
  

  
 

 

Registered number of holder, for example company number, charity number (where 
applicable) 
09907475 

 

Name, address and telephone number of designated premises supervisor where the 
premises licence authorises the supply of alcohol 
Shane Leslie Styles  
 

 

Personal licence number and issuing authority of personal licence held by designated 
premises supervisor where the premises licence authorises the supply of alcohol 
 

 
Islington Council 
Public Protection Division 
222 Upper Street 
London 
N1 1XR  
T: 020 7527 3031 
E: licensing@islington.gov.uk 
 

 

Service Manager (Commercial) 

 

Date of Issue 

 

Annex 1 - Mandatory conditions 

mailto:licensing@islington.gov.uk


 
1. No supply of alcohol may be made under the premises licence: 

a) at a time when there is no designated premises supervisor in respect of the 
premises licence, or 

b) at a time when the designated premises supervisor does not hold a personal 
licence or his personal licence is suspended. 

2. Every supply of alcohol under the premises licence must be made or authorised by 
a person who holds a personal licence. 

3. All door supervisors shall be licensed by the Security Industry Authority. 

There are further ‘Mandatory conditions’ applicable to licences authorising the supply of 
alcohol.  A full list of the current mandatory conditions is available from the licensing pages 
on Islington’s web site, www.islington.gov.uk.  This list is subject to change by order of the 
Secretary of State and licensees and other responsible persons are advised to ensure they 
are aware of the latest conditions. 

Annex 2 - Conditions consistent with the Operating Schedule 

1. Alcohol shall not be sold, supplied, consumed in or taken from the premises except 
during permitted hours.  In this condition permitted hours means the authorised hours 
specified on this licence for the sale by retail of alcohol.  This restriction does not 
prohibit: 

a) during the first twenty minutes after the above hours the consumption of the alcohol 
on the premises; 

b) during the first twenty minutes after the above hours, the taking of the alcohol from 
the premises unless the alcohol is supplied or taken in an open vessel; 

c) during the first thirty minutes after the above hours the consumption of  the alcohol 
on the premises by persons taking meals there if the alcohol was supplied for 
consumption as ancillary to the meals; 

d) consumption of the alcohol on the premises or the taking of sale or supply of alcohol 
to any person residing in the licensed premises; 

e) the ordering of alcohol to be consumed off the premises, or the despatch by the 
vendor of the alcohol so ordered; 

f) the sale of alcohol to a trader or club for the purposes of the trade or club; 

g) the sale or supply of alcohol to any canteen or mess, being a canteen in which the 
sale or supply of alcohol is carried out under the authority of the Secretary of State or 
an authorised mess of members of Her Majesty’s naval, military or air forces; 

h) the taking of alcohol from the premises by a person residing there; or 

i) the supply of alcohol for consumption on the premises to any private friends of a 
person residing there who are bona fide entertained by him at his own expense, or 
the consumption of  alcohol by persons so supplied; or 

j) the supply of alcohol for consumption on the premises to persons employed there for 
the purposes of the business carried on by the holder of the licence, or the 
consumption of liquor so supplied, if the liquor is supplied at the expense of their 
employer or of the person carrying on or in charge of the business on the premises. 

http://www.islington.gov.uk/


2. No person under fourteen shall be in the bar of the licensed premises during the
permitted hours for the sale by retail of alcohol unless one of the following applies:

a. He is the child of the holder of the premises licence.

b. He resides in the premises, but is not employed there.

c. He is in the bar solely for the purpose of passing to or from some part of the premises
which is not a bar and to or from which there is no other convenient means of access
or egress.

d. The bar is in railway refreshment rooms or other premises constructed, fitted and
intended to be used bona fide for any purpose to which the holding of the licence is
ancillary.

In this condition “bar” includes any place exclusively or mainly used for the consumption of 
intoxicating liquor. But an area is not a bar when it is usual for it to be, and it is, set apart for 
the service of table meals and alcohol is only sold or supplied to persons as an ancillary to 
their table meals. 

3. Unless otherwise specified on this licence no regulated entertainment shall take place at
the premises with the exception of pre-booked private events limited to the provision of
music and dancing for pre-invited guests.

4. This licence is subject to such further conditions as are consistent with any restrictions
imposed on the use of the premises for the existing licensable activities under the licence
by virute of the enactments hereinafter set out:

 Children and Young Persons Act 1933

 Cinematograph (Safety) Regulations 1955

 Sporting Events (Control of Alcohol Etc) Act 1985

Annex 3 - Conditions attached after a hearing by the licensing authority 

Nil 

Annex 4 – Plans 

Reference Number: 950/D9 Date: Juy 2005 
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Gallacher, Simon

From:

Sent: 12 January 2018 18:23

To: Gallacher, Simon

Subject: Re: Coach & Horses

Dear Simon,  

 

 

I had a look through the papers ( bad to read by the way) and could see they assume that they are getting the 

later night license at least on weekends.  

Also in a further down page it speaks of late License each night until midnight.?  

We as residents mostly or all opposed to that?!! 

I do not understand? 

 

I feel also they have over equipped their premises with tables in order to offer seating for customers.  

( see also at bottom of page)  

Looking at the garden plan they drew  

8 tables alone. - offering at least 24 people a seat.  

24 people will create an awful lot of noise in our court yard- The courtyard is  a narrow, 4 brick walls 

surrounded environment which we -3 residential buildings- share with the pub .  

That is a very sensitive issue- as all noise is getting amplified in the court yard we are sharing with them.  

We are living there! with our living rooms towards it, others have their bedrooms towards the courtyard.  

 

Today/ or tomorrow ( needs checking first)  I wrote to the manager already that their installed ground level 

kitchen vent is far too noisy.  

( Vent for kitchen like a ship exhauster - not yet tested with smell from cooking).  

I am getting very stressed with some aspects of this new restaurant, as they try (understandably) to expand 

their business into every corner of the place)   

Has  business in Islington now  always first right ? ( tax income?)    

 

Clearing the garden should be starting at 22.00h -  starting at 22.30 will cause a further min. 30 min 

noise! That is then 23.00 hours noise- 

Of course - All aspects will need to get tested  and we need to see how noisy it gets.... 

but I like to see the times restricted at the start! as we can't easily object later> 
I am an early riser and need to be able to get up early for work. - also on Saturdays! (teaching)  

 

I now communicate nearly on a daily basis with one building site or the other. 

That is too stressful. It is now since 3 years nearly!!  

But the Coach is there to last and I like to be sure it does not cause a noisy change to my direct 

neighbourhood regarding  

evening noise . 

We are residents of Islington and need to be able to live a healthy professional live with our families.  

I am getting the impression too much is done for gentrification and all our  

thoughtful and detailed comments and facts as residents living in this former quiet pocket of 

Clerkenwell  are rejected.  

I like to have a quiet nice Pub/restaurant next door -  but not with extended hours operating.  

The people seem to be friendly enough, but of course very, very keen to make the business work.  

( they are opening 4 more premises within the next months in London! ) -  

not saying that they not trying to create a nice comfortable premises with good food.... 

they invested a lot- but without communicating to it's neighbours.  
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Additionally:  
May be an error by the Coach staff-?  

I found a text in a paper the Coach itself  advertised dining rooms on level one AND TWO ? ( over use of 

the premises!)  

That has never been applied for and I hope that is a mistake when publishing the paper?! ( even more tables 

with people?)  

Please check and inform me. In this paper send to us neighbours it speaks of a dining room on the first 

and  the second floor?  

 

I am sorry but I am getting all wound up and very stressed. It's my home!  

We have enough with the late night premises of the   

 

Please feel free to add those aspects above to my objection to the late license and to the objection of the 

extra dining room.  

I am too tired to yet complete another form for the hearing. Only If I have to- I will of course. 

Please let me know. 

 

Looking forward hearing from you  

Kind regards 

 

 

 

 

 

On 12 Jan 2018, at 16:58, Gallacher, Simon wrote: 

 

 

<The Coach Brochure.pdf> 
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Gallacher, Simon

From:

Sent: 14 January 2018 11:13

To: Gallacher, Simon

Subject: Re: Coach & Horses - Hearing

Dear Simon , 

Dear licensing team,  

Further to my email from Friday 12.01 I can now confirm there in NO second floor dining space. That must have 

been an error in The Coach’s leaflets. Please erase that aspect of my last letter.  

 

We had a look around the new pub yesterday ,Saturday, when the Coach opened it’s doors to the neighbourhood. 

All is done in good quality.  

My biggest concern is the garden space. (Outdoor space) 

As nice as it got refurbished the design team managed to cram the garden space with far more tables and seats then 

the original drawing shows, which I used for my rough seating calculations .Please see my attached photo as a 

reference. (Shot from my balcony) 

As described before , the courtyard has very “bad” acoustics and all sounds are getting amplified to an astonishing 

degree. The courtyard is a shared space between the pub and 3 residential buildings, all is just hard brick wall at 

least 4 floors high. Sound bounces up the walls. The capacity of the garden space is filled to a limit with seating and I 

can not imagine what by now approx 40 guest + create on noise. It just needs one little louder group and the 

swelling noise created by others on different tables then trying to speak as well will be unbearable up here on 

second floor level.  

That is my biggest concern! And my worry.  

What I am trying here is to prevent worst from the onstart.  

 

I like to see the amount of tables and seating- patrons in the garden space getting limited . The size of the garden 

space is around 30 sqm in total and has for this small size too many tables and seating installed. (Overcrowded) I like 

the looks, but not the NOISE.  

 

There is beside a little green no acoustic breaker installed.  

See image. 

 

I am worried about this situation- as it faces our living room, is our recreational space to the back. Noise has been an 

issue before when at times the former pub was busy. That has also caused us contacting the noise patrol before. 

Ideally we like to prevent that from the start. 

 

Let me know if you prefer me filling out the form for this issue, or if that is fine in order to submit to the Hearing. 

 

Thank you  

Kind regards 

  





























Re: Coach & Horses 

Reply| 
Sun 14/01, 18:09 

Gallacher, Simon (Simon.Gallacher@islington.gov.uk);  

Dear Simon, 

 

Thank you for your e-mail. In addition to s comments, the document attached 

totally neglects to acknowledge that there is not only an entrance to residential 

properties to the left of the Coach (when looking at it from the street) but also to 

the right of the Coach. The same approach will need to be applied to the doorway of 24 

Ray Street, in addition to Warner House ie. that the Coach can't permit customers to 

venture past the entrance to 24 Ray Street with a notice put up to inform customers, for 

Coach staff to be responsible for checking customers haven't strayed in front of 24 Ray 

Street, and at particularly busy times for a member of staff to solely monitor the outside 

area to ensure that guests abide by these rules with regard to 24 Ray Street as well as 

Warner House. Anyone found in breach of this should be required by a Coach member 

of staff to move back into the designated area at all times.  

 

Bigger picture, I remain strongly opposed to the extension of licensing hours for a food 

led pub because every adjacent building is 100% residential (Ray Street, Warner Street, 

Crawford Passage), and this therefore poses a high public nuisance and public disorder 

threat for residents who expect to be able to sleep every night at a reasonable hour in 

order to live their lives (workers, newborns, students etc). I reiterate all the points I have 

previously made which you have already formally received. 

 

Kind regards, 

 

 
 























































Appendix 5 

Additional conditions: 

Applicants  
1. Food and non-intoxicating beverages, including drinking water, shall be available in all parts of the

premises where alcohol is sold or supplied for consumption on the premises.
2. The premises shall install and maintain a comprehensive CCTV system as per the minimum

requirements of the Metropolitan Police Licensing Team. All entry and exit points will be covered
enabling frontal identification of every person entering in any light condition. The CCTV system shall
continually record whilst the premises is open for licensable activities and during all times when
customers remain on the premises. All recordings shall be stored for a minimum period of 31 days with
date and time stamping. Viewing of recordings shall be made available immediately upon the request of
Police or authorised officer throughout the entire 31 day period.

3. A staff member from the premises who is conversant with the operation of the CCTV system shall be on
the premises at all times when the premises is open. This staff member must be able to provide a Police
or authorised council officer copies of recent CCTV images or data with the absolute minimum of delay
when requested, subject to any data protection requirements.

4. An incident log ('the log') shall be kept at the premises in which any incidents witnessed by, or reported
to a member of staff are to be recorded. The log must be made available on request to an authorised
officer of Islington Council's licensing team or the Police. The log must be completed within 24 hours of
the incident and will record the following: (a) all crimes reported to a member of staff at the premises (b)
all ejections of patrons (c) any complaints received concerning crime and disorder (d) any incidents of
disorder (e) all seizures of drugs or offensive weapons (f) any refusal of the sale of alcohol.

5. The approved arrangements at the premises including means of escape provisions, emergency warning
equipment, the electrical installation and mechanical equipment, shall at all material times be
maintained in good condition and full working order

6. The means of escape provided for the premises shall be maintained unobstructed, free of trip hazards,
be immediately available and clearly identified in accordance with the plans provided.

7. After 22.30 each day patrons permitted to temporarily leave and then re-enter the premises, e.g. to
smoke, shall not be permitted to take drinks or glass containers with them.

8. The external area to the rear of the premises will be closed to the public from 22:30 each day.
9. No fumes, steam or odours shall be emitted from the licensed premises so as to cause a nuisance to

any persons living or carrying on business in the area where the premises are situated
10. Loudspeakers shall not be located in the entrance lobby or outside the premises building.
11. During the hours of operation of the premises, the licence holder shall ensure sufficient measures are in

place to remove and prevent litter or waste arising or accumulating from customers in the area
immediately outside the premises

12. No waste or recyclable materials, including bottles, shall be moved, removed from or placed in outside
areas between 23.00 hours and 08.00 hours on the following day

13. No noise generated on the premises, or by its associated plant or equipment, shall emanate from the
premises nor vibration be transmitted through the structure of the premises which gives rise to a
nuisance.

14. During regulated entertainment, all windows and external doors shall be kept closed after 20:00 hours,
except for the immediate access and egress of persons.

15. A Challenge 21 proof of age scheme shall be operated at the premises where the only acceptable forms
of identification are recognised photographic identification cards, such as a driving licence, passport,
proof of age card with the PASS Hologram, European Union ID card with photo and date of birth, or
military ID card.

'



16. Staff shall be trained in relation to the challenge 21 proof of age scheme prior to making any sales of
alcohol. Such training will be recorded as having been completed in the employee’s record, with the
date of completion.

17. Children will not be permitted on the premises after 20:00 hours, unless partaking in a table meal or
attending a pre-booked function.
Additional conditions agreed with Islington’s Noise Service

18. There shall be no deliveries of alcohol between 8pm and 8am, Mondays to Saturdays, and no deliveries
of alcohol on Sundays or Bank Holidays.

19. In the event of a noise complaint substantiated by officers, the licensee shall reduce all levels of
amplified sound until such works are carried out to contain sound and re-assess sound levels at the
premises to the satisfaction of the pollution team.
Additional conditions offered by the applicant in letter to residents dated 2 January 2018

20. The last entry time for new customers shall be 23:00 on Fridays and Saturdays.
21. The window overlooking the courtyard in the private dining room (first floor) shall remain closed

whenever the room is being used by customers.



Title: Coach & Horses

Printed By:

RO RO

Printed At:

16-01-2018
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